ANEXA 1 - Indicatori de performanti generali privind calitatea activitatii de furnizare CET GOVORA 2016
r.
crt. Indicator de performantd general® Tip CF lan. Feb. Martie Apr. Mai Tunie Tulie August Sept. Oct. Noiemb. Dec. Sem.] Sem.1I An
0 1 2 3 [} 5 [ 7 ] £ 10 11 12 13 13 15 T6 17
1. |Durata medie de emitere a ofertelor de casnic g,é' 0.0 0,0} 0,0} 0,0} 0,0/ 0,0 0.0 0.0 0.0 0,0 0,0 0,0 0,0 0,0
furnizare— art. 5 alin. (1} lit. a) ic mic 11,0] 11,0] 11,0] 11,0] 11,0 11,0 11,0] 11,0 11,0] 11,0} 11,0 11,0] 11,0 11,0] 11,0
TONCAsnic mare 21,0 21,0} 21 5' 21 6[ 21,01 21,0 21,0 21,0, 21,0 21,0 21,0 21,0] 21,0 21,0} 21,0
total 32,0 320 32,00 el 320 32,0 32,00 31,d 32,0 31,d 32,0 32.0] 320 ol 320]
2. §Durara medie de semnare a contractelor de casnic 0,0 [iX 0, 0 0, 0,08 0, 0,0 0, 0, 0, 0, 0, 0, 0.0
furnizare — art. 5 alin. (1) lit. b) nONCAsnic mic 12,0 12, 12,0 12,3 12,08 12, 12, 12 12 12,04 12, 12, 12, 12, 12,
noncasnic mare 22,0] 22 22, 22, 22,0 22, 22, 22, 22,0 22, 22, 22, 22, 22,08 22,08
total 34.0! 34.0_' }4,” 34,0_' 34,ﬂ 34,0/ 34,0/ 34,0 0, 34,0 34,0 34,00 34,00 34,0
3. |Numdrul de contestafii justificate privind casnic 0) 0 0 0f 0f 0] 0 0 0) 0, 0 0f Ul
facturarea - art. & alin. (1) lit. ) noncasnic mic 0 of [ [} 0 0 0 [l 0 0 of of o]
noncasnic mare 0| 0 [ 9 0 0 0 0 of 0 0] 0 o of 0
total 0 0 of of o] o] [l [l of 1u_I 0 0 ol of 0
4. | Numdrul de contestafii justificare privind casnic 0) [i] 0] 0 0] 0] 0 0 [1] 0) 0 0 0] 0} 0
facturarea, raporiat la numdnd de CF deservigi noncasnic mic 0 0 0] 0 0l 0 0 0] 0 0] 0 Ol 0f 0] 0]
-art. 8alin. (1) it a) noncasnic mare 0 0 0] 0 0 0 0 0 0 1] [ g [} ) g
total 0 0 of o 0 of d 0 o] 0 _nj 0 of o of
5. |Durata medie de solutionare a contestafiilor casnic 0 0 0 L] 0 0 0 0] a 0) 0) 0 0 0 0
privind facturarea - art, 8 alin. (1) lit. B) noncasnic mic 4 0 0| 0) 0 0 0| 0| 0 o] 0) 0 0| 0| 0
noncasnic mare 0] 0| 0l 0| 0 ) 0] 0 0] 0] 0 0 0l of 0
total of u of of of of B 0 y 0 ] of of of |
6. |Wumdrul de Jocuri de consim reconectate casnic 0 0 0 0 0] 1) 0] 0 0) 0] 0 0 0 0 0}
| pentru care furnizord solicitd reluarea in cel noncasnic mic 0 Q 0 bl 0 0 0 (1 Q 0 EI 0 0] 0 0
mult 4 ore-art, 9 alin. (3) lit. a) noncasnic mare 0 0 [ [i 0 0 0 gI 0 0 of 0 0 0 0
total of of o o 0 0 0 0 gI 0 _gl q 0 o 1|
7. |Numdrul de locuri de consum reconeciate casnic 0] i 0 0 0 [ (1] 0 [ 0j 0 0] 0] 0 0
| pentru care furnizorul solicitd reluarea in mai noncasnic mic 0) 0 0| 0f 0) 0) 0 0 of 0) 0 Ql 0f 0] 0f
mult de 4 ore-art. 9 alin. (3) lith) noncasnic mare 0) 1] of 0 0] 0] 6[ 0) 1] 0] 0 0] 0 0 0
total 0 of of o of of of 0 [ 0 0! of 0 of of
8. |Numdril de soiicitari de modificare a tarifului
reglementai de cdtre clien fii casnici i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
solupionate in miai pufin de 10 zile lucrdtoare -
y .0l
9. |Mumdnud de petitii de tipul celor prevazute la <asnic 0 0] 0 0l 0] 0 0] 0 1) 0] _gl | 0) 0l 0
art. 11 alin. (1), reprezenténd o contesia tie noncasnic mic (4 0 0 0f 0 1] 0 0 0 0) 0 0 0 6' 0
justificatd - art 1 alin (3) lita) ic mare 0) 0 0| 0 0 0 0| 0| o] 0 of 0 0 of 0|
total gli 0 [l o o] 0 [l 0 [ 0 0| of 0 of 0]
10. | Durata medie de raspuns ta peti fiile prevdziie casnic 0 0 0 0 0] 0] (j 0 [i] 0] 0 0 0] 0 0
la art. 11 alin. (1) - art. 11 alin. (3) lit. &) noncasnic mic of of 0 0 0 0 0 «1 0 0 0| ] 0 0 [}
noncasnic mare 0] 0 0 0 0 0 0] 0] [} 0 [ Q 0] 0 0
total 0| 0 0 0 o] 0 [l of o of of 0 0 of ol
11. |Durata medic de transmitere cdire OR a casnic
sesizdrilor primite prin e-mail — art. 13 alin. (1) NONCASNIC mic
lit. @) NONCASNIC mare
total N/A N/A N/A N/A N/A N/A NiA N/A N/A N/A N/A N/A N/A N/A N/A
12. |Durata medie de transmitere a sesizdrilor casnic
|primite in scris de la CF, prin postd, fax sau noncasnic mic
direct la sediul fionizorukui, inclusiv cele noncasnic mare
referitvare la accesul la refea - art. 13 alin. (1} total N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA NIA N/A N/A N/A
13, | Numdrul de linii telefonice disponibile CF
|peniru comunicarea cu furnizorul — art. 14 alin. total 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
() it @)
14. | Numdrul de puncte unice de contaci care
asigurd administrarea uni centru de telefone,
respeciiv call-center, cu numdr de apel gratuit
sau cu tarif normal pentru informa fu total 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0
comerciale clien f1 - minimum 12 ore in zilele
\iucrdtoare, care sd aibd posibilitaiea
inregestrrii numdrulul de apelurt §ia timpilor
diog Ll ol a G
15, | Numarul de linii felefonice cu operator 24 ore
din 24 - art 14 alin 2) it ¢) total 1 1 1 1 1 1 1 1 1 1 i i 1 1 1
16. |Numdrul de linii lfzkfom'c.z cu numdr de apel total 0 0 ° 0 0 0 0 0 0 2 9 0 0 0 0
it cart 14 alin (2) lit d)
17, | Numdrul de linii telefonice cu numdr de apel cu
warif marmal -are_ 14 alin (2) lit 2 total 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
18. | Numdrul de reclamafii privind schimbarea casnic 0 a 0 0 i 0 a 0 a L)
furnizorului primite de la CF proprii - ari. 15 TNONCASHIC mic 0 [i [ i [i [i i [i [i 0
alin. (2) lit. a) NONCAsNic mare [i] [t [ i 0 [ (! 0
total 0 i 0 [ i [i 0
19, |Numérul de reclamayii privind schimbarea casnic 0 0 i i i [l i [0
| furnizorului primite de la CF deservifi de alt noncasnic mic 0] i 0 0
furnizor - art. 15 alin. (2) lit. b) NODCASNIC mare [i] i i () [
total 0 i 0 0 [ [ a 0)
20. [Numdrul de reclamatii privind schimbarea casnic 51 a [ 0 0
| furnizorului ajunse in instanja de judecatd -art. | noncasnic mic gl q d d q q 0 0
15 alin (2} fit. ¢} noneasnic mare 0 0 i i [ )
total of [ [ [l [l [l i [i 9 [}
21. | Numdrul de reclamayii privind schimbarea casnic 0 9 [ [ [ g g
furnizoruld finalizate in instanja de fudecatd NONCASHIC MIC i { [t 0 [l
cu sentingd defavorabild furnizoruluf respectiv -§  noncasnic mére [i [ [t 0 I I
art. 15 afin. (2) . d) total [| [{ [l [l [ (i g




