ANEXA 2 - Indicatori statistici privind activitatea de furnizare CET GOVORA 2018

[Rr.
crt. Indicator statistic* Tip CF lan. Feb. Martie Apr. Mai Tunie Tulie August Sept. Oct. Noiemb. Dec. Sem. ] Sem.11 An
[ 1 2 q 5 [ i ) g 0 T 1 ¥] 13 £] E3 16 17
1. |Numérui de incdledri ale duratei de emitere a Casnic 0 1] 0 0 0 L] [1] 0 0 [i] 0 0
ofertelor de furnizare - art. 5 alin. (4) i a) NORCasTic mic 0 0 0 0 0 0 0 0 0 0
noncasnic mare 0 [1] 0 0 1] 0 0 0 0 0
lotal ] 0 0 0 0 L) (1] 0 0 (1]

2. |Numérul de compensa tii pidtite CF pentru casnic 0 Q 0 0 [i] 0 0 [i] 0 0
nerealizarea nivelului garanar al indicatorului| _noncasnic mic il 0 0 0 g 0 0 [i] 0 0 ]
dz performan @ - art. 5 alin, (4) lit. b) noncasnic mare Q 0 0 ] 0 g 0 0 [ 0

fotal 0 0 ] 0 0 0 [ 0 [ 0 ]

3. WNumdrul de contestatii privind facturarea - casnic 0 0 0 0 0 [i] 0 [1] 0 0 (] 0

are. 8 alin. (3) it a) noncasnic mic i) 0 0 [} 0 0 0 1] 0 (] 0 0
NOTCASNIC mare 0 0 0 0 0 0 0 0 0 0 0 0 i)
total L) 0 (1} L] 0 0 0 0 0 0 0 ] ]

4. |Numdrul de contestafii privind focherarea, casnic 0 [1] 0 [i] 0 0 0 Q 0 [i] [1] 0 0
raportar a numdrul de CF deserviti - art. 8 noncasnic mic 0 Q 0 ] 1] 0 g 0 0 0 0 )] 0
alin, (3) lit. a) nonecasnic mare 0 1] 0 0 a 0 0 1] 0 0 0 0 [

total 2 I 0 I 0 0 ] 0 I 0 0 0 L)

5. |Numdrul de compensafii platite CF in cazul casnic. 0 1] 0 0 0 0 0 [i] 0 0 L] /] [}
nerealizdrii nivelului garantat al indicatorului |_noncasnic mic 0 {i] 0 [i] i) 0 0 0 0 0 0 [
de performantd - art, 8 alin. (3) lit. b} DOTICASNIC MAre 0 0 0 Q 1} 0 0 0 0 0 0 0

total 0 0 0 L] L] 0 0 0 0 0 0 [

6. | Numéiul de incdledri ale timpului de rdspins CASNIC [1] Q 0 0 0 0 0 0 0 0] 4] 0 0
la contesta tiile privind facturile de energie Toncasnic mic 0 0 i} i 0 0 0 0 [i] 0 0
electried - art. & alin. (3) lit. ¢} noncasnic mare 0 9 ] 0 9 0 0 0 ] 0 0

total 0 ] 0 [1] ) 0 0 L] 0 L] L] 0 L]

7. | Numdrul de locuri de consum deconectate casnic 0 0 Q [t] 9 0 Q 1] [i] 0 1] 0 (]

\peniru neplata contravalorii facturii aferente | _nONCasnic mic Q i} 0 0 Q 0 0 9 0 0 0 [1]

activitd Lii de furnizare - art. 9 alin_ (6) lir. a) | noncasnic mare 0 ] 0 g 0 0 i 0 0 0 0 0
total 0 0 0 [ (] (1] 0 0 L] 0 0 (] (1]

8. |Numdrul de compensafii platite CF in cazul casnic Q Q Q 0 Q 0 0 1] [1] 0 0 1] [(] 0
rerealizéirii nivelulei garaniat al indicatorwlid | _noncasnic mic 0 1] 0 i} 0 0 [1] 0 0 1] 0 0
de performantd garantat - art. 9 alin. (6) lit. b} |_noncasnic mare g 0 0 ] 0 1] 0 0 1] 0 0 1]

total 0 0 0 0 0 ] 0 L) 0 0 0 0

9. |Numérul de incdledri ale timpului de casnic 1] [t} Q [i] 0 0 Q 0 0 0 0 0
comunicare cdire OR a solicidrii CF de nencasnic mic 0 Q 0 Q L1} 0 0 0 0 0 0 0 0 0
reluare a furnizdrii de energie electricd - ari, 9] _Noncasnic mare L1} 0 0 Q 0 [i] 0 0 [i} 0 0 0 0 0 [}
alin (6} Jir o) total 0 {1} 0 0 L[] 0 0 0 0 4 0 0 0 0 [

10. |\ Numdrul de solicitdri ale clien tilor casmici
| privind modificarea tipului de tarif casnic 0 ] 0 0 ] 0 (] ] 0 ] ] 0 0 [} ]

o [0l (50 i)

11. [Numdrul de compensafii pldtite clienfilor
casnic In cazul nerealizdrii m'v_m‘u!ux' garantat s 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
al indicatorului de performantd- art. 10 alin.

[&TRIT:T)

12, WNumdrul de incdledri ale timpului de

solufionare a solicitdrilor de modificare a casmic 0 0 o 0 0 0 0 0 L} 0 0 0 [ 0 0
Y ifidul reglementat - art 10 afin (5) fit c)

13. |Numdrul total de petitii primite, aliele decdi casnic 0 0 1] 0 Q Q Q 0 0 Q L] 0
cele tratate in alte articole - art 11 alin. (5) lin. |_noncasnic mic 0 0 0 [i] 0 Q (1] 2 (t] 0 L] 0
a) TONCasnic mare 0 0 0 0 0 0 1} 0 Q 0 0

total [1] 0 (1] 0 0 0 {1} 0 a 0 0 0 0

14. {Numdrul de petitii reprezentdnd o solicitare de casnic [i] 0 1] [ 0 0 0 1] Q Q 0 0 0 0
informayii sau o propunere de imbundrdyire noncasnic mic 0 1] 0 0 0 0 0 Q ) 0 1] 0
referitoare la activitaiea de furnizare- art, 11 | Toncasnic mare 0 0 0 i i 0 i) i 0 0 [} ]
adin (53 Jir bl total 0 [ [} (1] 0 0 (1] 0 0 0 0 [

15. WNumdrul de petitii cu subiect nerelevant: casnic 0 0 0 [i] 0 [1] 0 0 [ 0 [1] [}
reclamatii nejustificate, destinatar gresis, TIONCASTIC mi¢ 0 ] 0 0 1] 0 0 i 0 0
solicitdr! informayii care nu sunt referitoare la || NONCAsNIC mare 0 ] 0 0 1] 0 0 0 0 0

do furaizare gre I alin (5 1ir o) total [ 0 0 0 1] (1] i} 1] [1] L L] 0

16. |Numdrul de compensayii platite in cazul casnic 0 0 Q ] Q 0 0 [i] [i] 0 1] 0
nerealizérii nivelului garantat al indicateruiui |_noncasnic mic 0 0 0 0 0 0 ] 0 Q 0 0 0
de performantd - art. 11 alin (3) lit. d) RONCAShic mare 0 0 0 0 1] Q 0 0 Q 0 1] Q L}

total 0 0 0 0 0 0 L] 0 0 0 1] 0 0 0

17. Numdrui de incdledri ale duratei de rdspuns la casnic 0 0 0 0 [1] [i] Q2 Q Q 0 0 0 0 0
ipeti tii, de tipul celor prevdzute la art, 1 alin, | _noncasnio mic 0 0 0 0 0 0 0 Q i 0 1]

(1) - art. 11 alin. (5) fite) noncasnic mare 0 0 ] 0 0 0 0 0 0 [1] 0
total 0 0 0 [ 0 0 L 0 0 0 0

18. [Numdirud de sesizari primite, de tipul celor casnic 0 0 0 0 0 0 0 0 0 [ [
| prevézute la art. 12, alin. (3) i (4) primite de | _noncasnic mic 0 0 0 0 0 0 0 0 0 0
la CF privind intermedierea rela fiei CF - OR | noncasnic mare 0 ] 0 0 0 ] 0 0 0 0
e 3l 73 Jir o) total 0 (1] ] 9 [1] 0 (] 0 0 0 0 0 [}

19. |Numdrui de incdlcdri ale termenlui de casnic 0 0 0 [i] 0 0 0 [i] Q [1] 0 0 1] [}
transmitere cdtre OR a unor sesizdri de tipul | _noncasnic mic 0 1} 0 1] 0 0 0 0 0 0 0 0 [
celor previzute la art. 12 alin. (3), (4) 5i (5), | .noncasnic mare 0 0 0 0 0 9 0 0 i 0 0 0
recnaniiy odtes CF g pds ilor primits da total [ i (] U] L] 0 0 L 0 0 0

20. | Numdrui de compensatii plitie CF in cazul casnic 0 0 [i} 0 [1] 0 Q i} 0 [i] 0
nerealizdrii nivelului garantat al indicatorului | _noncasnic mic 0 0 (] 0 0 Q ] 0 0 Q 0 0
de performantd — art, 13 alin, (3) lit. ¢) noncasnic mare 0 0 0 0 Q 1] 0 0 0 0 [(] 1]

w [ 0 0 0 0 0 0 0 0 L] 0 '] 0 0

21. |Numdrul de locuri de consum peniru care CF casnic 0 0 0 Q 1] Q 0 0 0 0 0 0 0 0
au denun tat unilateral contractul de furnizare | _nONcasnic mic 0 0 1] Q 0 Q 0 1] [t} 0 0 0 0
in vederea schimbdrii furnizorului- art |5 alin | noncasnic mare 0 i1} 0 0 0 0 0 0 L] 0 0 0 0
) it g total [] 0 0 0 {1} L] 0 0 L 0 0 0 ]

22, V\Numdrul de locuri de consum care au fost casnic 0 0 [1] 1] 0 Q Q [4] [i] 0 0 0 0
preluate de cdire furnizor ca wrmare a neneasnie mic 0 0 Q Q 0 0 0 0 0 0 0 0 (1}
sehimbdrii furnizorului de cdtwe CF-art 5 NONCaSNIc mare 0 0 0 0 0 Q 0 ] ] 0 0 0 0 0
alin (3) it h) total L] 1] $ 1] 1] 0 1] ] [] L] [ (1] 0 (] [

23 Numén:d de solicitdri iﬂe CF noncasnicimari | 0 0 marel 0 0 o 0 0 0 0 0 0 [ 0 [ o o 0

| Nde a primi compensayii - art 16 Jit a)
24. | Numérul de compensayii pldtite - art 16 it b) casnic 0 0 [} [i] 0 0 0 0 [t} 0 0 0 (1] [
noncasnic mic 0 [i] 0 0 0 0 0 Q Q 0 0 0 [1]
noncasnic mare i 0 0 0 0 i 0 g 0 0 0 (] o
total 0 0 9 0 0 L] 0 0 0 0 1] 0 (1] [

25. |Numdrul de neingelegeri privind drepiul la Casnic 0 0 0 1] [i] 0 0 0 1] Q 0 0 1] [1]
compensayii, aflare in litigiu - art 16 1it. ¢) TONCASTIC MiE 0 [i] g 0 0 0 0 ] 0 ] 0

DONcasnic mare 0 0 0 0 1] 0 1] (1] 0 0 0
total 0 0 [ 0 0 0 0 L] L] 0 0

26, |\ Numdrul de locuri de consum deservite la CASTIC. 1] Q 0 0 0 i 0 0 0 0 0

incegutel perioadei - art 17l a) TONCASNIC MIC Q 0 0 0 Q 0 0 0 0 0 0
NONCasnic mare 6 3 [ (3 3 3 6 6 & i) [ 6 6
total [ 6 6 6 (3 L3 [3 6 § [ 6 5 (3

27. \Numdrul de locuri de consum nai si locuri de casnic 0 Q 0 0 Q 0 0 0 0 0 0 0 0
consum preluate in cursul perivadei - art 17 NONCASNIC mic 0 Q 0 1] 0 0 0 g 0 0 0 0
fit b) noncasnic mar¢ 0 0 0 0 0 0 0 0 Q 9 0 L3

total L] 0 0 {1} 0 0 0 0 0 0 4 0 (]

28. \Numdrul de focuri de consum pentru care au CASNIC 0 0 Q 0 [7] (1] 1] 0 Q 4] 0 0 0
incetat contraciele de furnizare a energiei noncasnic mic a 4] 0 0 0 g Q 0 Q Q 1] 13
elecirice in cursul perioadei - art. 17 11, ¢ noncasnic mare 0 i 0 0 i 0 0 0 i 0 0

total 0 ] 0 ] 0 0 ] 0 0 [ [ ]

29. WNumdrul de focuri de consum deservite la €asnic. 0 0 0 0 0 Q Q 0 Q ] 0 1] [

sfarsitul perioadei - art 17 lit d) NONEasnic mic 0 0 g 0 0 il 0 0 1] 0 0 0 {1
noncasnic mare 6 [3 6 6 6 3 3 6 6 6 [ 6 6 6
total 6 6 6 6 6 (3 8 6 6 6 (1 6 6 6 6

30. |Numdrul de locuri de consum deservite la CASNIC 0 [i] 0 0 0 0 0 Q 0 [1] Q 0 0 ) [
 sfdrsiul perioadel, pentru care furnizorul a DONCASMIC MiC. 0 0 Q 0 0 a 1] 0 0 0 0 0 (1] ] i
inchetat coniractele de refea-art 17 lit ¢) NONEASNIC mare 6 6 6 6 6 3 [ 6 6 6 6 3 6 6

total 5 6 6 6 6 [ 6 6 6 [ 6 6 6

1. [Numdrul de contracie de furnizare exisiente, CasniC. [1] 0 0 0 [1] g 0 Q (1] 0 0 0 [0}
modificate prin acte aditionale in cursul NONCASNIC Mic. 0 0 0 0 [i] 1] 0 [1] 0 [1] ]
| perivadei - art 17 lis. f) NONCAsnic mare 0 0 Q 0 0 4] 0 0 0 [1] /]

total 0 0 0 L L] 0 0 L] 0 1] 0 0

32. |Energie eleciricd furnizatd, in MWH, pe casnic 0 [i] [i] 0 ] Q Q Q Q 0 0 U3 []

categerii de Ci- art 17 lit. g) noncasnic mic 0 0 0 0 0 0 0 0 Q 0 1] 0 0 0 [
nencasnic mare | 42.941 40.347 38.734 41 787 45.004 42 480 45283 38302 43.672 44,724 33.843 32,653 251.294 | 238.477 | 489.771
total 42.941 40.347 38.734 41.787 45.004 42.480 45.283 38.302 43.672 44.724 33,843 32,653 253.294 | 238.477 | 489.771




